State/ Organisation

Hotline Number

Federal Ministry of 030 346465100
Health 116117 (Emergency Medical Service)
Baden-Wiirttemberg 0711 [/ 904-39555
[(Monday to Sunday 9 a.m. - 6 p.m.)
Bavaria 09131 / 6808-5101
Berlin (030) 34 64 65 100
(030) 90 28 28 28 (for suspected COVID-19 cases)
Brandenburg (0331) 8683 777
Bremen 0421-116117 (Emergency medical service)
0421-115 (Information Hotline)
Hamburg 040-116117 (Emergency medical service)
040-428 284 000 (Information Hotline)
Hesse 0800 5554 666 (8 a.m. - 8 p.m.)
Lower Saxony 0511 - 116117 (Emergency medical service)
0511 - 4505555 (Information Hotline)
Mecklenburg- 0385-588 5888
Vorpommern (Monday to Thursday : 9 am. - 12 p.m. & 1 p.m. - 3p.m.
Friday : 9 a.m. - 12 p.m.})
North Rhine-Westphalia | 0211 9119 1001
(Monday to Friday: 8 a.m. — 6 p.m.)
Rhineland-Palatinate 0800 5758 100
(Monday to Thursday 9 a.m. - 4 p.m.
Weekend : 9 a.m. - 12 p.m.})
Saarland 0681-5014 422
(Monday to Friday: 7 a.m. to 10 p.m.)
Saxony 0351 564-55855 (Ministry of Social Affairs citizen phone
Telephone - Monday to Friday : 7 a.m. - 6 p.m. )
116117 (Emergency medical service)
0800 0117722 (Independent patient advice hotline)
Saxony-Anhalt 0391 2564 222
(Monday to Thursday : 9 a.m. - 11 a.m. & 1 p.m. to 3 p.m.
Friday : 9 a.m. to 11 a.m.)
Schleswig Holstein 0431-116117 (Emergency medical service)
0431 - 797 000 01 (Information Hotline)
Thuringia 116 117 (Doctor's call from the Association of Statutory

Health Insurance Physicians)
0361 - 573 815 099 (State Office for Consumer Protection)




